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Why Would a Company Tell People Not to Buy Its Products?
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The Purposes of Personal Selling
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The Steps in the Process of Personal Selling

abge AL rasall gl Aulae Lgiada Ll 330mall Aadi¥l Caliss

OLEI a0 Ll Juras Gl lalatll MLy ! (EBlgag clageal!

albga (ra dpuall oy D g Lol Lgauds ol 35150 culagiadl Salbga cya
L("17" gl i) lglas piw (pa O9ST dale po dulae JUS (o il

(~2]

— 4
ted ) g0 Hlds

colicd

Ol e W e 3,

| w..\.ﬁ."d‘ub)ﬂ‘pfﬂ

) gl dlee o Aalall ol glaiell "1-7" S|

~ www.tahdiri.com-966542946749



~ www.tahdiri.com-966542946749

farey-virl I |

Prospecting

Slarall salbgn Gaung cwailly Guldizmall e Maall il 3ueld jyglad aw
e slaime @@l (g paall (ulaimall sMheall s> cilaglen Glo Jyiamll
abMely g ledl @liladl delsdy dysledl (oslaadly (A8 il clacs oo
~6)5:' sabas 3uey )l eulged! Zd.;\j (AragSetl eMmidly (Casmnl
G e, ey Huglal) b Gle s9a )l il galbgs ausin LS
@lgudl 715 1By mlaglaadl Cdls #3Lad Jl)l e Guatigel) polsed¥ aois
Oealmall ol Cyualomall Jio e Mandl pe Aigaa L2153 Coigiad Sull esleLain ¥l
Ouleizma s Mae Ll
(Calaizmall s Saall e giall liagall al i cilapuall alago @lans Jund,
20 yan g uallndl = Maall o JLsil e £ Lol clls Jaind calaggall Calbge iz




Slaas ol ciloriin ey Cpuaiga 053953 43 31 5l elbial 6l @@l OIS 13 Le
Ottt e Maall o¥3a fpa by o U day cilaad) Calbgad Sang 48 0
algx (o @l cpiaal 131 (alial Yigl 48 5 cileas ol ciliieg Lusgill
Silaglaall (ya by el 20 el calagaall Calsger JLai¥l o sl Saall Sl
ceatls L Jatims Juee le cilaall Cabhga Joma 38 cclesell ol cliiadl o=
Bie @gt colS 13 Y] wluogs Lle Jpo=!l (o alaadl salbse St ¢
Gl I3 1an @3l 0055 Of s+l Beamily (bl @gi3lae g B
cabbga e olinyg Jueadl 455 553 (23570 9 LeS e Meadl 2V5a (yo Sucliuddl
bl cilaedl Calbga uag 3 onloain! Lle enlail!

%80 o) IS (i a3 (AallSa 12 Hasd Jolad 3oty Luogs oo elma¥l glss
Ao gl dazs gie %20 Cye cdlag 41 Y1 ccniliongs andil ol daias! e £ Saall ye
S Slagall £ Mae (pe g adl s L Bsle Ll clpumgil] alaieiual Ll s ye
el IS il s of LS 81 Ayl cidlelasg « )81 cilaiie c¥aaag Ll
sux Gulaizma £ Mee Og i) (! 2 Mheall Bbidial by yidiedl Gle ilagins
cedlare pabbga I

Gl lapall Labise Glo o doladll GLasY oant) Aadil zlis
Bgaadl pailai! (olin ulage Gulaizms £ e e e Mandl 3aeld Lo bolag,
JS 5,508 clagell abbge @i Gulaiomadl £ Maadl A1 jpuglat day L ABugiiw]
Ll dene e 10gl (i 53 (e aSkay Loy kel 13 Sle dind 5y Jaims Juoe
Sy @@LISal ol g 5 Ly Cpalaimall ¢ Maall 3,5 el s e
e il 2 bl e gy JlasY!

aed meyless1 .2

Pre-approach

Sleglas Momrgenlaatl Calyga vz gl fpdatizm ol o Maatly JLas¥! 18
Sledall ! alasiadly (Jaime Jrae JS 20l giiall @lals Js>
Ol iz al eileadly s bt dnleitl ciledall Jom yeliually ay Ll
SV 1530 pliny Gslatmall (g yiiuall oy Lo B0 yaed clawall silsga zlimy
ol iadl 1agh g iy 13 Laty cBaniell ol digasny ) il g6 ol 1 e Apanl
EEPR | FPRES |

~ www.tahdiri.com-966542946749



~ www.tahdiri.com-966542946749

@l iny L sl gl Sugaml) o ABAIL LS el 381 ilagal | gilbge huas
Oplag (AU ing izl 35185 Oganl g Ol a Gailo HLS (8 (58 panw
23 Ul Aleim el S E) yadng cibaglaall Lle Jpmmll (4 391 2 Saslly
032 a9 clanall Bapad Lisgye (rem ol pidl o Jeimall Juaall s
Opgeasdl adiin LS Alall @ly Gualall lulyudl sy piiadl olals
delsd maail (CRM) Jueadl cal®dle 3515) dataily Gagecatl oMl syl e JSi
O (S - aidlacy @dilaiio (pe Aumyy LISV (o yad e @giue el bl
Oaleizmall s Saall 35130 2 bl aludl Joaadl 3 3505] Aalail ucles
Slaslaadl (re apell debdy clagall e13] @udiy claall g5 ¢ Sanll wig
O saslatl slasianl sl awin Ol Gl @lanell Galbga Jatimall Jraadl Js>
Ay das Juol gt G2 Jueal! |igd apis

el s .3

Approach

(Jatizma Juams Lo ety i1 35 a1 g0 culaiiadl Calbgn od5my (g0 ) g
OSe Adg¥! Slagall @lallSe @lane a0 Lol Bee B Aewls S5l ag
Sling aalaaly g iiall lals Jo cilasles pox 38 clanall Caliga (5,2
Glals 30,00 Jois LgY il el ©ud @wl oda clogladd! pen aaiil I
0552 O @gadl (e TGV o Lall @ ol pal LT« Lgllmty il Jranl!
SleLai¥! Y fyaleimall ¢ Santl o 83 iy U lomyl LELai cularall Calage
gV 350500 IS aalall B agl clagall Calisa e Jaimall Jrasll oYl
O Vo Jeimall Juall o 283he juslas culageall Caliga Jylons « Jatmall Juoall
Jundl 5 "cilaiie CalhgeS" Hyglall (15So Y U3 Aas ol ke ol pA) dabd 3y
e -Rusal) med) Catlial o gl (yglag pandl oY Wbl 22a B o g
26 o Ol Ll @i Als o I35 claall Calbgal a1 Caagll Gla clls
@EMSe (ye adSIL Gulaimall ¢ Maall mad ab 32 Ly Alin 75k 58 gl
Al 3 75 ol sal ansioy eguails Jolatl Sle (b yuilly Zuoladl
ey 3e) 35S el AUy cilaglaadl pan o 08Tl (13Lady oSy 13Le) duagac
JLai¥l | cleadl Caliga Jlainy W3y . Jeimall Juaall la b masgd (00l
Calbge Lgan Gl Aenzell ol miiall ol pi o Sy o) Jid @l a3 Jaizes Juany
~Oedazmad) Gdagiadl ¢ Maall Aad o dy ey pd! g aeial comy il
s 7510 ) laal) calbgn 9o @Ml ol ! e JoB0 429



il gl g g3l anl aiay A L) Amiiall o LA B3y Lasus
LSl gl "Ll daptiatll LIS alusiol 5o HaT w2y coluosill Sle
@egadlgs 093 eglilie 2 Guleimadl oMeally JLai¥l Jody 12ay (aSl=all
Al a3 S8 328 T gl 1gd laseall Galga aluiial 3,59 (S Adreadl|
12a ol 2 ¥ el ¥l Juolgill ciliais cilapall silsge aaiton (sl e Yoy
Jizma Jrac go ¥ Jlas¥l

~ www.tahdiri.com-966542946749



~ www.tahdiri.com-966542946749

1S5 6 lapall Calbgn iy Loadad 53l B5la g g Jlat¥ 1SS
WL Hpad usltd) Jaimall Juaslly daex il olat I el Lo LoVl
Slageadl Calbga dauiion ) meill GBI goill dalinyg il |2a oa 42U
A, 3)lgay cdaey A pikally (d3Muadly diyee e Wlall ok B

~L4-m-‘.. “LLA,’_‘* ‘uéj\.&é.éj

(o dEd) (4o pal) @adds .4

Making the Presentation

Jeimad! Juand! olci! Gis claiadl Cabign Lle oy ccnlaadl (o e oLl
el clagedl galhge muiall o 42,0 3561y calena¥l juamiy coslaswly
sMaadl @l b &l dpanudll @gugre 098809 bl gl Blge (53] 5
Slepall Lalige Gle Comid g2 Slans 1T qgie pib Lo dile (puldioeall
Adld) auelsally coluogilly cloglaadl Jola Jie <3 55500 @gullool daclge
@go,2 330 3 Guldizmadl @@idee e dagledl clgendly aagull culialy c3ge4lls
1 i Opmemiontes mgalans oS3 Rilimae ol g uiall Comion ZLaill B
13 Jaizme e (g1 Bl ol Ll 5l ¢ 13 oy tenbunsill g culaslaall Sl
350 ol giiell Hlels] cilarsall Calbga Lo oy ¢Sl 13 Ll 0585 el gl
Jats «alml 715w 8 Juaadl OIS 1315 el il ol iy pomtd Jatimall Juaal|
N2 L] ST apadill o yall g 4S5S4

Ol bt samd 81 doys cilaedl Calbge clanedl (oje s pi
bl | dlas Mg ailaala g antin] I g Leiaa¥l S (o Jatizmadl Jueall 330l
bl o 2l cye oo 4l Gle gl 7o 0 0 Sl Jus e
e oually al IV (e dudny ¥ ag o) duds o s cilaall calbgn jugra
Loy Al ) 28T 5 509 cAblaglaall Jatizmadl Jraadl il b i il Jyoias
Lols epadill dsye o LT cilagadl Cabbga elol o Lagee Jraall cilals oy
Ji e ol il G jniall (e Calides junie of pin Liga Juandl IS 13

Jetizmadl Jraall I samitl ilaguall Calbga e caomy ragaill (o yall ¢ L1
s 3ol oo (6o L Ldle g JLai¥l dlee Cand 9o cslai¥ls df cslad ¥l clIiSy
a3 o Bdnalll 52 JLas¥1 351l g ccobaeall Cals gl il daal LSV
il o pall L) 2zl el o Loaad Sude cdadill cslad¥l gbas 3l




olol e e 3 1.5
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